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Environmental Water Systems (UK) Ltd is a market leader in 
the provision of water purification solutions to industries including healthcare, pharmaceutical, food & 
beverage, brewing, cosmetics, microelectronics and wastewater.  We provide installation and 
commissioning for a complete range of water purification equipment to specific industry standards, 
supported by an extensive range of service packages.

Through our network of highly qualified and experienced Service Account Managers we work in 
partnership with our clients and suppliers to ensure continuity of support.  The Service Account 
Managers are backed up by our friendly and professional service office team.  In addition to our service 
packages, suitable for all makes of water purification equipment, we provide an extensive range of high 
quality, competitively priced spares and consumables.  

Servicing

Service options:
• Standard preventative maintenance contracts
• 8, 12 and 24 hour priority emergency response 
• All inclusive option
• Bespoke contracts
• Sanitisation
• Water sampling and independent testing by 

accredited laboratories

EWS Servicing, Maintenance and 
Refurbishment

Exchangeable deionisation cylinders  
Reverse osmosis membrane replacement
Refurbishment, re-bedding and modifications    
to existing equipment

Site and equipment surveys
Troubleshooting and fault finding
Installation and commissioning
Equipment hire
Operator and maintenance training

Our capabilities
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Servicing
Customer Service
At Env ironmental Water Systems (UK) Ltd, we work with our clients and partner companies to ensure a fully 
bespoke service.  We are alway s happy to offer our specialist adv ice to ensure best practice for your specific 
requirements.  Our approach is friendly, informativ e and professional.  

Benefits of using EWS (UK) Ltd
Over 30 y ears’ experience in the water purif ication industry
Independent company with flexible approach  
Constant inv estment in new technologies 
Competitive pricing
Indepth knowledge and understanding of current and pending water standards
Inv estors in People accreditation
ISO9000 – 2001 registration

Benefits of our service capability
Nationwide cov erage with our network of Serv ice Account Managers
Named Primary and Secondary Service Account Managers
Flexible approach to ensure optimal operation of equipment during serv icing
Extensiv e range of quality spares and consumables 
Friendly, professional support
Industry approv ed qualif ication to current Health and Safety legislation
Use of calibrated, traceable instruments
Track and traceability of works carried out

Contact
For more inf ormation about serv icing options, or to arrange a free site surv ey, please contact the serv ice office 
team on 01934 741631 or by email to enquiries@rev erseosmosis.co.uk.  Alternativ ely, fax back the f orm below 
and one of our serv ice team will be in contact with y ou shortly.

Faxback to 01934 741783
Unit model Unit serial number
& make

Name

Company/organisation

Address

Tel:                                           Email      

I would like someone to contact me regarding your serv ice options                          (please tick)


